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Because of the COVID-19 pandemic, 2020 has been a 
challenging year for Hopeful Hearts. In spite of this, we have 
been able to directly help 24 families with a child that needed 
urgent heart surgery. All things considered, this is an 
impressive result. All of the cases we choose to support are 
from extremely poor families who often have multiple health 
issues and disabilities throughout the family unit. Often these 
families are dependent on one sole source of income, and 
the ability to fund further medical and surgical expenses is 
completely beyond their financial capability.  

In 2020 we were again fortunate to be able to count on our 
existing partnerships and new donors. We owe a big Thank 
You to all the companies, schools, organizations and 
individuals who supported Hopeful Hearts in the past year.  

Although direct donations and sponsorship remain our main 
source of revenue (75%), we have also been active in 
organizing fundraising social events (auction, walking tour, 
Dare to Wear party), bazaars and sales. Not only are these 
fun and sociable events, but they are also invaluable in 
keeping up the high profile of our charity - a key factor in 
attracting new sponsors. Wherever possible, we invite 
interested parties to the hospital to see our work for 
themselves. This often proves to be a powerful experience 
and useful way to engage the sponsor.  

We are very happy to have secured a partnership with Procter 
& Gamble in 2020. The manufacturers of the diaper brand 
“Pampers” agreed to provide all the Hopeful Hearts babies 
leaving hospital with a one-year supply of Pampers diapers 

delivered to their home. This premium product is a fantastic 
bonus for our families and it is a wonderful way of wishing our 
babies the best of health in the future. Pampers are 
sponsoring all the Hopeful Hearts babies from all teams in 
Nanjing, Chengdu as well as Guangzhou. Huge thanks go out 
to them for their support.  

2020 was also a year of significant change for the Hopeful 
Hearts team in Guangzhou. The former Chairperson, 
Lonneke Bijl and her successor, Sonal Verdia, left 
Guangzhou, as did our Secretary Aisling Bull. Luckily, most of 
our team members stayed on board and we were fortunate 
to find new board members, who are now all working hard 
to continue the success of Hopeful Hearts. 

We are very grateful for the help and support of Gao Mei 
from the Amity office, who works tirelessly to ensure that all 
our funds are correctly accounted for and carefully spent. 
We appreciate her experience, and we value her guidance. 
 
For 2021 we look forward to continuing, with the help of all 
our partners, our efforts to assist children in need of heart 
surgery. 
 
 
Rose Bierkens, 
Chairperson Hopeful Hearts Guangzhou 
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Hopeful Hearts is a non-profit charity run by local Chinese and 

expatriate volunteers. Our aim is to raise awareness and funds in 

order to provide life-saving heart surgeries for children of low-

income Chinese families. 

 
How Hopeful Hearts started 
In November 2002, two ladies in Nanjing found an abandoned 
baby on the side of the road, at the base of a tree. They named 
him “Loetje”. Despite their efforts to save his life, it was 
discovered that Loetje had been born with a congenital heart 
defect and sadly he did not survive. Hopeful Hearts was founded 
in his memory, with the aim to help save other children like 
Loetje.  

Three regional teams 

After starting in 2003 in Nanjing, Hopeful Hearts created a 
second team in Chengdu in 2006. In 2012 Hopeful Hearts 
Guangzhou started. Across the 3 regional teams, Hopeful Hearts 
has now supported over 600 cases. Over 150 of these cases 
were supported with funds raised by the Hopeful Hearts 

Guangzhou team.  

Relevance of the work of Hopeful Hearts in 2018 
After 15 years of existence, the work of Hopeful Hearts is still 
very relevant. Although nowadays most Chinese children have 

basic health insurance, unfortunately this still doesn’t apply to 
all. And even for those who are insured usually only a part of the 
cost is covered. A heart surgery can cost 50,000 to 200,000 RMB, 
depending on the specific heart defect. In case of a slow 
recovery or complications after surgery, Intensive Care Unit 

(ICU) costs are added (about 3,000 RMB/ day). The basic health 
insurance covers 30 – 70% of the costs, depending on where the 
patient is from.  

If the family lives outside of Guangdong Province usually only 
30% of the surgery costs is covered. This means that families 
with a low income are faced with high costs when having a child 
in need of heart surgery.  

There is not much time for the families to raise funds. Many of 
the cases we receive are critical by the time they reach us, and 
surgery is often arranged within a matter of days. We hear 
moving stories of families in need, with a low monthly income, 
multiple health issues or disabilities in the family. They are 

desperate to save their children but are often in debt that will 
take a lifetime to repay.  Hopeful Hearts is happy to be able to 
ease the stress and financial burden of these families a little.  

Partnerships with specialized hospitals 
We have partnerships and receive cases from the Guangdong 
Women and Children’s Hospital Panyu branch, the Guangdong 
Provincial People’s Hospital and the First Affiliated Hospital of 
Sun Yat-sen University, all specialist in cardiac surgery. When it 
is found by the hospital that the family of a pediatric patient 

cannot afford the cost of surgery, the hospital staff will suggest 
they apply to us for financial assistance.  

Member of the Amity Foundation 
Hopeful Hearts is legally incorporated under the umbrella of 
Amity Foundation (https://www.amityfoundation.org.cn). They 
manage our bank account, ensure legal compliance and 
interface with our partner hospitals. Also, they help us to find 
and get in contact with (online) fundraising platforms, to 
increase our income in order to support our cause.   

 
 

 

Loetje, 2002 

http://gzsums.net/
http://gzsums.net/
http://www.amityfoundation.org/
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Personal assessment of cases 
Members of the Hopeful Hearts Guangzhou team visit and 
interview every family that applies for support, to ascertain if, 
and to what extent we should fund their surgery. In this way, 

we decide exactly how our funds are spent, with the hospital’s 
medical staff and our contact person from the Amity 
Foundation as our advisors.  

The whole process of evaluating applications for financial 
support is shown in the figure above. 

Sources of income 
Hopeful Hearts raises funds by organizing events, selling 
merchandise and working together with supporting partners. 
We organize various social fundraising parties and tours. We 

attend bazaars and fairs selling Hopeful Hearts merchandise 
and offering activities for kids.  

Donations are our main source of revenue. We receive 
generous donations from international and local schools, 
community social groups, local businesses as well as 
individuals.   

 

 
 
 
 
 
 
 
 
 
 
Transparent allocation of funds  
If an organization supports us, we are able to specify exactly 
which cases it will have supported. This can be advertised 
within its network/ community and gives a ‘name and face’ to 

donations.  

Hopeful Hearts is committed to keeping costs to a minimum. 
Of all the funds raised by Hopeful Hearts, 3,85% is used to 
cover administration costs by the Amity Foundation. The other 
96,15% is used solely for the medical and hospital costs of the 

children supported.  

Procter and Gamble’s Pampers as supporting partner 
In 2017, we made a partnership with Procter and Gamble’s 
Pampers. Since then, for every case we support under the age 

of 2-year-old P&G supplies a one-year supply of diapers. We 
are proud to be supported by this company. 

 

 

 
 

 

Meeting a family with a child in 
need of heart surgery to assess 
their need of support (step 2 of  
the evaluation as shown above)  

 

Steps followed by the Hopeful Hearts team to evaluate applications for financial support 
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Introducing the Hopeful Hearts Guangzhou team 

The current Hopeful Hearts GZ team has 13 team members, 

all volunteers, responsible for: 

 Interfacing with our partner hospitals; 
 Interviewing families with a child in need of a heart 

surgery, applying for our support; 
 Organizing and advertising fund raising events and 

activities; 
 Building and maintaining relationships with supporting 

partners. 
  

Together these volunteers are the driving force that help 

Hopeful Hearts to keep the young hearts beating.  
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When listing the diagnoses for our hospital cases (see page 9), 
we often use abbreviations of medical terminology. For your 
ease of reading this report, you find a brief explanation of the 
meaning (to the best of our knowledge) of most abbreviations 
below.  

  
  
  
  
  

  
  
  
  
  

  
  
  
  
  

  
  
 
 
 
 
 
 
CHD (Congenital Heart Disease) 
Congenital, meaning present at birth, is an “umbrella” term that 
can describe a number of different problems affecting the heart. 
It’s the most common type of birth defect and is responsible for 

more deaths in the first year of life than any other birth defect.  

CHD is divided into two types: cyanotic and non-cyanotic. If the 
defect lowers the amount of oxygen in the blood that is pumped 
around the body, it is called cyanotic. If the defect doesn't affect 
the amount of oxygen, it is called non-cyanotic.  

  
 
Non-Cyanotic: 

 VSD (Ventricular Septal Defect):  VSD’s are holes in the wall 
between the two ventricles. Blood from the left ventricle, 

which is the most powerful chamber of the heart, is pumped 
under high pressure across the VSD and into the lung. This 
results in the blood vessels of the lungs becoming thick 
walled and hard early in life. This condition is known as 
Pulmonary Hypertension (PH). If left untreated, the defect 

will eventually become inoperable. 
 ASD (Atrial Septal Defect): An ASD is a defect of the atria 

where the wall (septum) between the right and left atrium 
does not close. Before birth, this opening exists to allow 
blood to bypass the lungs. Normally the opening closes when 

the baby is born. If the opening remains, blood will continue 
to flow from the left to the right atria. This creates extra 
blood for the right side to pump and in time adds strain to 
the heart. Over time, an ASD that is left unrepaired can cause 
problems including an increased risk of stroke. 

 PS (Pulmonary Stenosis): Pulmonary means ‘lungs’ and 
stenosis means ‘narrowing’, therefore pulmonary stenosis 
describes a condition where the pulmonary valve is very 
narrow. When this happens the muscle of the right ventricle 
must work harder to pump the blood through the narrow 
valve. Depending on how narrow the valve is, a child may 
have no symptoms, may tire quickly, or even faint. 

 

EXPLAINING DIFFERENT KIND OF HEART DISEASES 



EXPLAINING DIFFERENT KIND OF HEART DISEASES 
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Cyanotic: 
 ToF (Tetralogy of Fallot) or F4: ToF is a birth defect 

consisting of 4 abnormalities that results in insufficiently 
oxygenated blood pumped through the body, which leads to 
a bluish-purple coloration to the skin and shortness of breath 

due to low oxygen levels in the blood. Symptoms may 
include a heart murmur, difficulty eating, lack of weight gain 
and retarded physical development. 

 Transposition of the Great Arteries: Transposition creates a 

situation where the oxygen-poor "blue" blood returning 
from the body to the right atrium and right ventricle is 
pumped out to the aorta and to the body, while the oxygen-
rich "red" blood returning from the lungs to the left atrium 
and ventricle is sent back to the lungs via the pulmonary 

artery. Unless there is some place in the circulation where 
the oxygenated and un-oxygenated blood can mix, all of the 
organs of the body will be deprived of necessary oxygen. Left 
untreated, soon the heart fails to keep up with the high 
blood flow and heart failure will occur. 

 Ebstein’s Anomaly: Ebstein’s refers to a heart valve that 
does not properly close. This syndrome also is commonly 
seen with ASD. 

 PDA (Patent Ductus Arteriosus): A fetus's blood does not 
need to go to the lungs to get oxygenated and the ductus 

arteriosus is a hole that allows the blood to skip the 
circulation to the lungs. When the baby is born, this hole is 
supposed to close. If it is still open the blood may skip this 
necessary step of circulation. The open hole is called the 
Patent Ductus Arteriosus. 

  
 

  

 

 

 

 

Cai, 4-year-old boy from Jiangxi, was diagnosed with heart defects in the checkup organized by school.   

 He received the treatment in 1
st
 Affiliated Hospital of Sun Yat-sen University.   
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The children supported in 2020 
In 2020, Hopeful Hearts Guangzhou supported the treatment of 
23 cases (22 children and 1 adult) with a life-threatening heart 
defect. Ten of these cases were referred to us by the Guangdong 
Provincial People’s Hospital, eight cases were referred by the 

Women and Children’s Hospital of Guangdong Province in 
Panyu and five cases were referred by the First Affiliated 
Hospital of Sun Yat-sen University. The details of all cases can be 
found on the right as well as on the next page. Despite the 
challenge of the pandemic, we managed to help 23 cases. This 

can be explained Hopeful Hearts Guangzhou has supported over 
160 children since our start in 2012. Together with the Nanjing 
team (who started in 2003) and the Chengdu team (who started 
in 2006), Hopeful Hearts has supported over 660 cases in China. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HOPEFUL HEARTS IN 2020 

Profile of the cases Hopeful Hearts GZ  
supported in 2020 
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Details of our 2020 cases 

*In June 2020, we received a special request from the Provincial 
Women & Children Hospital Panyu to support the heart surgery 
of a 22-year-old young adult (Case 7) from a family with a low 
income. Hopeful Hearts usually only supports children until the 

age of 18, but considering that her life was in danger and she 
were not able to study or work since her childhood due to the 
heart defects, we decided by exception to support this case.  
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Financial overview and analysis  
The financial implications of the activities of Hopeful Hearts GZ 
in 2020 are shown in the cash flow statement on the right.  

From a financial perspective, 2020 has been a successful year for 
Hopeful Hearts Guangzhou. Due to the covid pandemic this 
year, some companies met difficulties, which caused the 
donation from companies to drop significantly. Nevertheless, 
our team managed to raise the income from events/activities up 
by 115% compared to that of 2019. There are several measures 
taken by the team that led to this great result under the 
challenge from the pandemic. Firstly, we were more active in 
giving presence and doing presentations at events and in 
approaching potential new sponsors such as Heidelberg 
Cement. Secondly, we maintained a good relationship with our 
loyal supporting partners, such as the British School of 
Guangzhou (BSG), Utahloy International School of Guangzhou 
(UISG), the Guangzhou Women’s International Club (GWIC), the 
Dragon Club, St. Jame’s Place and the British Chamber of 

Commerce (BritCham) by contributing to several of their events 
and activities. Lastly, as a result from the on-going promotion of 
our Charity in our communities, several individuals donated 
significant amount to support us.  

Although we faced the difficulties caused by the pandemic, we 

were still able to support 23 cases by the big effort made by our 
team. With the over 360,000 RMB net assets carried forward to 
2021, the financial situation of Hopeful Hearts GZ is healthy.  
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Our partners and sponsors in 2020 
Hopeful Hearts Guangzhou is very grateful to the following 
organizations and individuals for organizing fundraising events 
and activities, making donations or for offering other kinds of 
support to help our cause in 2020:  

   
Premier Partner (donation > 150,000 RMB) 

 The British School of Guangzhou (BSG) 
  
Major Sponsors (donation 50,000 - 100,000 RMB) 

 Dragons Business Club (The Netherlands) 
  

Significant Sponsors (donation 10,000 RMB - 50,000 RMB) 
 Guangzhou Women’s International Club (GWIC) 
 St. James’s Place Charitable Foundation 
 British Chamber of Commerce (BritCham) Guangdong 
 Heidelberg Cement  
 Utahloy International School of Guangzhou (UISG) 
 Javier Tora & David Pastor 

 

Friends and supporters (donation <10,000 RMB or other kind 
of significant support)  
The Wine People, The Happy Monk, Penny Lee, Manoj, Lulu, 
Rose, Frederic Barbier, Julieta Medzomd, Maylis, Gitte, 
Christina, Helen, Scarlett, Vidhi, Fred and all members of the 
Hopeful Hearts Helping Hands team. 
 
 
 
 
 
 
 

Special Thanks 
A huge thank you goes to 
Proctor & Gamble’s 
Pampers, for supporting 
all our cases under the 

age of 2 with a one-year 
supply of diapers, 
delivered to their home.  
 
 

 
 
 
Social fundraising events 
The social events of Hopeful Hearts in Guangzhou are a key 
factor in the high profile of our charity as well as raising vital 
funds. Due to the pandemic, we were not able to organize 
events for fundraising for a long period of time in 2020. 
However, we managed to organize the following events and 
activities, which increased our fund by 115% compared that 

of 2019 
 

 Bazaar sales in PinkSTAR in October 
 Guided tour of Hotel Market in October 
 Bazaar sales on British day in November 
 Charity Auction in November 
 Herrods Christmas Market in December 
 Christmas Charity Golf Tournament in December 
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Bazaar sales in PinkSTAR  

PinkSTAR organized a bazaar where Hopeful Hearts team 
member Lulu Lin and her friends sold paper flowers and 
beverages for fundraising. The flowers were made by hospital 
staff and the patients together.  

 
Guided tour of Hotel 
Hopeful Hearts organized a guided tour of 20 people to visit 
the largest hotel market in Guangzhou. Market local staff and 
our team members guided the tour.  

 
Bazaar sales on British day 
Invited by British Chamber, Hopeful Hearts join the British Day 
Bazaar by offering merchandise, popcorn, face-paint and 
balloons for sales. Our presence at this well-attended event 

further helped to raise awareness for our cause. British 
Chamber of Commerce donated all the lucky draw proceeds 
and Mega No Y Band donated the performance allowance to 
Hopeful Hearts. 
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Charity Auction 
Hopeful Hearts Charity Auction 2020 was successfully held at the residence of the British Consul General. 

Only 90 tickets were available, and they sold out quickly. Many people also supported the Charity 
Auction by purchasing raffle tickets for exciting prizes.  
 
We are pleased to report that all of these appealing auction items attracted bids well over the original 
reserve price. The combination of auction, ticket sales and raffle draw sales enabled us to raise a total 

of over 115,000 RMB for Hopeful Hearts, a compelling  
testimony to the power of our community when it  
comes together. This marked a significant addition  
to our available funds. 
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Christmas Charity Golf Tournament 
A wonderful Christmas Charity Golf Tournament was 
organized by the Spanish Chamber of Commerce, David 

Pastor, Angelo Ruben Peixoto, Javier Tora and various 
sponsors. Many Chinese and expat golf players participated 
in this very successful event.  
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Herrods Christmas Market for Hopeful 
Hearts  
The Herrods Christmas Market was 

organized by Rebel Rebel. Vendors and 
the Hopeful Hearts team were able to sell 
their products to a large group of visitors. 
Mulled wine, Christmas games, a lucky 
draw and a good holiday spirit all 

contributed to an unforgettable event. 

 

Other highlights in 2020 
An award received from GD 
Provincial Hospital 
Hopeful Hearts Guangzhou 
received an award “2019-
2020 Partnership Charity” 
from Guangdong Provincial 
People’s Hospital on 
December 3, 2020.  
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Contact information  

To find out more about the activities of Hopeful Hearts 
Guangzhou and the children we support, please follow our 
WeChat subscription account by scanning the QR code below, 
have a look at our website www.hopefulheartsgz.org or send 

an email to hopefulhearts.gz@yahoo.com.  
 
 
 
 

 
 
 
 
 

 
Ways to make a donation 
You can support us by making a donation.  
 
 

 
 
 
 
 

 
 
 
 
Donations can be given personally to a Hopeful Hearts 
Guangzhou team member or directly deposited to the Amity 
Foundation* bank account. A fapiao could be issued upon 
request by mail: Hopefulhearts.gz@yahoo.com. 

 

 

Beneficiary:  

The Amity Foundation In Favor of Hopeful Hearts GZ 

 

Recipient's Bank: 

Bank of China  

Nanjing  

Centre Sub-Branch 

No.29 Hong Wu RoadNanjing 

China 

 

Name ('Title') of Bank Account: 

The Amity Foundation, 

71# Hankou Road, 

Nanjing,Jiangsu 210008,China 

 

Bank Account Number: 

5105 5820 9952 (for USD)  

4611 5820 9832 (for HKD) 

5404 5821 1474 (for Euro) 

5430 5819 1301 (for RMB)  

 

Swift Code:  

BKCHCNBJ940 

 

HOW TO CONTACT, FOLLOW AND SUPPORT US 

About the Amity Foundation 

The Amity Foundation is the umbrella 

organization that monitors the legal 

side of the work of Hopeful Hearts, 

keeps our accounts, and liaises with 

and executes payments to the hospitals. 

The Foundation, which is registered at 

the Ministry of Civil Affairs of Jiangsu 

Province, is an independent Chinese 

Civil Society Organization that is 

supporting sustainable development in 

China and worldwide. The Amity 

Foundation was the first faith-based 

NGO in China created on the initiative 

of Christian leaders contributing to the 

development of China’s Reform and 

Opening-up. For more information 

about the Amity Foundation please see 

https://www.amity.org.cn. 

mailto:hopefulhearts.gz@yahoo.com
mailto:Hopefulhearts.gz@yahoo.com
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